Gold Coast Tamborine Cleaning and Property Maintenance
COVID-19 Policy & Worker Protocols

August 2025

Gold Coast Tamborine Cleaning and Property Maintenance comply with Queensland
Government Health Directions and guidelines and the following infection control
measures.

Given the ongoing nature of amendments to Health Directions, Centacare will provide the
contractor with

an updated schedule detailing vaccination and PPE requirements.

1. Vaccination: There are currently no COVID-19 vaccination public health directions in
place for Queensland.

2. Workers with COVID-19 symptoms:
- Workers with symptoms of COVID-19 or respiratory iliness e.g. cough, runny
nose, nasal
congestion, temperature should test for COVID-19 and must not attend work.
- Workers must only return to work once symptoms have resolved.

3. Workers diagnosed with COVID-19 who are symptomatic:

- Workers with COVID-19 symptoms e.g. cough, runny nose, nasal congestion,
temperature
must not attend work.

- Once symptoms have resolved and the worker has not had a fever for 24 hours,
then they may return to work, and,

- The worker must wear a N95 mask for 7 days after they tested positive and
follow
infection control practices.

4. Workers diagnosed with COVID-19 who are NOT symptomatic:

- Workers diagnosed with COVID-19 can only attend work if they are
asymptomatic.

- Centacare requires workers to wear a N95 respirator at work for 7 days after they
tested positive and follow infection control practices.

5. Workers who are a close contact:

- Workers who are a close contact can work provided that the worker:
= Notifies their supervisor
» Has no symptoms
= Wears an N95 mask for 5 days



= Follow infection control practices
* Infection control and Personal Protective Equipment (PPE):

Gold Coast Tamborine Cleaning and Property Maintenance will ensure that workers are
trained in infection control practices and the use of personal protective equipment (PPE).
Workers should be advised not to attend work if they are unwell or have symptoms of a
respiratory infection.

Gold Coast Tamborine Cleaning and Property Maintenance will supply PPE for workers
working in client homes or community settings.



